
Terms of Use (“Terms”) 
 
Please read these Terms of Use (“Terms”, “Terms of Use”) carefully before using the 
h<ps://www.alyors.com website and the mobile applicaBon (the “service”) operated by ALYORS 
(“us”, “we”, or “our”). Your access to and use of the Service is condiBoned on your acceptance 
of and compliance with these Terms. These Terms apply to all visitors, users and others who 
access or use the Service. 
 
By accessing or using the Service you agree to be bound by these Terms. If you disagree with 
any part of the terms then you may not access the Service. 
 
PLEASE READ THESE TERMS CAREFULLY BEFORE USING ANY SERVICES. 
 
IMPORTANT: THIS AGREEMENT CONTAINS A MANDATORY ARBITRATION PROVISION. BY 
AGREEING TO THESE TERMS OF USE, YOU ACCEPT THAT YOU MUST RESOLVE ANY CLAIM THAT 
YOU MAY HAVE AGAINST THE COMPANY ON AN INDIVIDUAL BASIS IN ARBITRATION, AS 
DESCRIBED IN MORE DETAIL BELOW IN THE DISPUTES SECTION. THIS WILL PRECLUDE YOU 
FROM BRINGING ANY CLASS, COLLECTIVE, OR REPRESENTATIVE ACTION AGAINST THE 
COMPANY. IT ALSO WILL PRECLUDE YOU FROM PARTICIPATING IN, OR RECOVERING RELIEF 
UNDER, ANY CURRENT OR FUTURE CLASS, COLLECTIVE, OR REPRESENTATIVE ACTION BROUGHT 
AGAINST THE COMPANY BY SOMEONE ELSE. 
 
You acknowledge that these Terms are supported by reasonable and valuable consideraBon, the 
receipt and adequacy of which are hereby acknowledged. Without limiBng the generality of the 
foregoing you acknowledge that such consideraBon includes your use of the services and 
receipt of data, materials and informaBon available at or through the services, the possibility of 
our use or display of User Submissions (as defined below) and the possibility of the publicity 
and promoBon from our use or display of User Submissions. 
 
Note that special terms apply to some features offered through certain Services, like 
subscripBon-based services, rules for parBcular contests or sweepstakes or other features or 
acBviBes. These terms are posted in connecBon with the applicable service or product offering. 
Any such terms are in addiBon to these Terms, and in the event of a conflict, prevail over these 
Terms. 
 
COMMERCIAL TRANSACTIONS 
 
The Services allow you to purchase products or services. To purchase any products or services, 
you must: (a) be at least eighteen years of age, (b) provide us with valid payment informaBon 
associated with a credit card or other payment method that you are authorized to use, and (c) 
authorize us to charge your credit card or other payment method for the price of the products 
or services that you request, together with any taxes, fees, or shipping charges described on the 
services. 
 



We stand behind the products and services that we sell, and we will list the return policy that 
will apply to purchases. In general, we accept returns for a limited period of Bme following a 
purchase, and your sole remedy if you are dissaBsfied with a product that you have purchased 
through the services will be to return the unused porBon of the product for a refund. A^er the 
return period has expired, all sales are final, and we will not accept returns or issue refunds. 
 
In offering product descripBons on the services, we a<empt to be accurate, but we do not 
warrant that any product descripBon is accurate, complete, or error-free, nor do we represent 
that any product will diagnose, treat, cure, or prevent any disease. In parBcular, please note that 
we may carry products from third-party sellers, and we rely on these sellers to provide 
descripBons of their own products. If you receive a product and believe that it materially differs 
from the product descripBon, your sole remedy will be to return the product to us for a refund 
in conformance with the return policy listed on the services. Likewise, we a<empt to list the 
current price for each product that we sell, but a small number of products may be mispriced. In 
these cases, we will noBfy you before shipping the product of the corrected price and will either 
cancel your order or give you an opportunity to cancel your order or decide to keep your order. 
 
The content, informaBon, so^ware, designs, materials, funcBons and data included in and 
contained on the services are protected by intellectual property and other laws. You must 
comply with these and any other applicable laws when you use the services. 
 
Unless indicated to the contrary and subject to your strict compliance with these terms, you 
may access and use the services only for personal, non-commercial use, or in connecBon with 
your authorized purchase or sale of our products. In connecBon with these uses, company 
grants you a limited, non-exclusive, revocable, non-assignable, personal and non-transferable 
license to: access, copy, download, display, view, use, play and/or print one (1) copy of the 
content made available on the services on a personal computer, mobile phone or other wireless 
device, or other Internet enabled device (each, an “Internet Device”), provided that you: (a) 
keep intact all copyright and other proprietary noBces, (b) make no modificaBons to the 
content, and (c) do not use the content in a manner that suggests an associaBon with any of our 
products, services or brands. Any business use, “re-mailing” or high-volume or automated use 
of services is prohibited. 
 
We reserve all rights in the content and the services that we do not specifically grant in these 
Terms. 
 
PROHIBITED USES 
 
Without limitaBon, you may not modify, distribute, transmit, perform, broadcast, publish, 
license, reverse engineer, transfer or sell, or create derivaBve works from, the services or any 
content unless you obtain our prior wri<en approval. You also may not use the services in a way 
that could harm us or any third party. For example, you may not use the services in a way that 
could: 
 



Damage or interfere with the proper working of the services; 
Intercept any content or informaBon that we have not intenBonally made available to you or 
defeat any access controls that we have implemented; 
Give you access to the services or content using any interface other than the interface that we 
provide, or a<empt to “scrape” or “harvest” content, except if you use a “robot” program in 
connecBon with a bona fide internet search engine and we do not instruct you not to access the 
services using that program; 
Frame the services, display any content in connecBon with an unauthorized logo or mark, or do 
anything that could suggest falsely a relaBonship between us and any other party; 
Convey unauthorized claims about the curaBve or health enhancing effects of our products or 
suggest that we have made such claims; 
Otherwise adversely impact the operaBon of the services, the company, or any third party; 
Violate applicable local, state, federal, and internaBonal laws or regulaBons; 
Transmit, or facilitate the sending of, any adverBsing or promoBonal material without our prior 
company wri<en consent, including any “junk mail,” or any other similar solicitaBon; or 
Engage in any other conduct that limits or interferes with anyone’s use or enjoyment of the 
services. 
In addiBon to our other legal rights, we may limit or terminate your license to use the services, 
or certain features of the services, at any Bme and for any reason, without prior noBce to you 
including our belief you violated these terms. 
REGISTRATION AND ACCESS RESTRICTIONS 
 
You may be required to register for an account with us in order to use certain features. If you 
elect to take advantage of such features, you must register through the services by compleBng 
the applicable registraBon form to create your account with a unique username and password. 
The decision to provide this informaBon is purely opBonal; however, if you elect not to provide 
such informaBon, you may not be able to access certain content or parBcipate in certain 
features of the Services. You agree to: (a) provide true, accurate, current and complete 
informaBon about yourself when we request it; (b) maintain and promptly update this 
informaBon to keep it true, accurate, current and complete to the extent the Services permit 
such updates; (c) use limited-access porBons of the Services only using access credenBals that 
we have issued to you; and (d) exit your account at the end of each session in which you have 
logged-in to the services. 
 
You must maintain the confidenBality of any access credenBals that we issue to you and may 
not share them with any other person. You must noBfy the company immediately of any 
unauthorized use of your credenBals or any other breach of security. Even if you noBfy us, you 
will be responsible for any acBviBes that occur using your access credenBals, including any 
charges resulBng from the use of your account. 
 
NO PROFESSIONAL ADVICE OR MEDICAL INFORMATION 
 
We do not provide medical advice, diagnosis or treatment, and the informaBon included on the 
services are offered for informaBonal purposes only. Some porBons of the services may allow 



you to submit quesBons either to us or to third parBes who have agreed to communicate with 
our users. Although we provide informaBon about our products through the services, neither 
our employees nor these third parBes are authorized to provide medical or other professional 
advice through the services. We also have not confirmed the qualificaBons of any third party 
who provides informaBon through the services, even if that third party lists his or her 
qualificaBons. As a result, you should never use the informaBon you obtain on the services for 
diagnosis or treatment of any health problem or in place of any medicaBon or other treatment 
prescribed by a physician or other healthcare provider. 
 
Please consult with your physician or other healthcare provider if you have health-related 
quesBons before using any of our products or relying on any informaBon you obtain on the 
Services. You should discuss any medicaBons or nutriBonal supplements you are using with a 
healthcare provider before using any new medicaBons or supplements. 
 
The statements on the services have not been evaluated by the Food and Drug AdministraBon. 
Our products are not intended to diagnose, treat, cure or prevent any disease. 
 
Our Privacy Policy describes our pracBces with regard to personal informaBon that we collect 
through the services. The Privacy Policy is incorporated into these terms by reference, and by 
using the services you agree to our use of any informaBon that we collect from you in 
conformance with our Privacy Policy. 
 
USER SUBMISSIONS 
 
The services may allow you to submit, embed, display, transmit, or otherwise distribute audio, 
video, text, or other materials (collecBvely, “User Submissions”) to or through the services. 
When you provide User Submissions, you grant to the company a non-exclusive, royalty-free, 
fully paid, perpetual, worldwide, irrevocable and fully sub licensable and transferable (in whole 
or in part) license under all copyrights, trademarks, patents, trade secrets, privacy and publicity 
rights and other intellectual property rights you own or control to: (i) use, reproduce, transmit, 
modify, index, adapt, publish, translate, create derivaBve works from, distribute, display and 
otherwise exploit such content throughout the world in any media, whether now known or 
herea^er invented, including for any and all purposes, including commercial or markeBng 
purposes, all without further noBce to you, with or without a<ribuBon, and without the 
requirement of any permission from or payment to you or any other person or enBty, and (ii) to 
use your name, persona or likeness alone or in connecBon with such uses, without any 
obligaBon or remuneraBon to you. Without limitaBon, the granted rights include the right to: (a) 
configure, host, index, cache, archive, store, digiBze, compress, opBmize, modify, reformat, edit, 
adapt, publish in searchable format, and remove such User Submissions and combine same 
with other materials, and (b) use any ideas, concepts, know-how, or techniques contained in any 
User Submissions for any purposes whatsoever, including developing, manufacturing, and 
markeBng products and/or services. Except as prohibited by law, you hereby waive, and you 
agree to waive, any moral rights (including a<ribuBon and integrity) that you may have in any 
User Submissions, even if it is altered or changed in a manner not agreeable to you. To the 



extent not waivable, you irrevocably agree not to exercise such rights (if any) in a manner that 
interferes with any exercise of the granted rights. You understand that you will not receive any 
fees, sums, consideraBon, or remuneraBon for any of the rights granted in this SecBon. 
 
Except as provided in our Privacy Policy, we do not guarantee that User Submissions will be 
private, even if the User Submission is in a password-protected area. Accordingly, you should 
not provide User Submissions that you want protected from disclosure. Except as otherwise 
described in the Services posted Privacy Policy you agree that: (a) your User Submissions will be 
treated as non-confidenBal-regardless of whether you mark them “confidenBal,” “proprietary,” 
or the like – and will not be returned, and (b) Company does not assume any obligaBon of any 
kind to you or any third party with respect to your User Submissions. Upon Company’s request, 
you will furnish us with any documentaBon necessary to substanBate the rights to such content 
and to verify your compliance with these Terms. You acknowledge that the Services may be 
subject to breaches of security and that you are aware that submissions of User Submissions 
may not be secure, and you will consider this before submidng any User Submissions. 
 
In your communicaBons with the company, please keep in mind that the company does not 
accept or consider any unsolicited ideas or materials for products or services, or even 
improvements to products or services, such as ideas, concepts, invenBons, books, etc. 
(collecBvely, “Unsolicited Ideas and Materials”). Any Unsolicited Ideas and Materials you post 
on or send to us via the Services are deemed User Submissions and licensed to us as set forth 
above. In addiBon, the company retains all of the rights held by members of the general public 
with regard to your Unsolicited Ideas and Materials. The company’s receipt of your Unsolicited 
Ideas and Materials is not an admission by the company of their novelty, priority, or originality, 
and it does not impair the company’s right to contest exisBng or future intellectual property 
rights relaBng to your Unsolicited Ideas and Materials. Notwithstanding any custom and 
pracBce to pay an individual for an idea (if any), nothing herein shall create an implied or 
express contract to compensate entrants for their Unsolicited Ideas and Materials and there is 
no obligaBon for Company to pay or otherwise compensate you for any of your ideas or 
materials in any communicaBons with us, whatsoever. 
 
By providing User Submissions through the Services, you represent, warrant and covenant that 
you own those User Submissions or otherwise have the right to grant to us the rights described 
in this secBon. You further represent, warrant and covenant that the User Submissions: 
 
Will be accurate and will comply with these terms; 
Will be original with you or you have all necessary rights from third parBes in order to post the 
User Submissions on our services, without the need for any permission from or payment to any 
other person or enBty to exploit, and to authorize us to exploit, such User Submissions in all 
manners contemplated by these terms; 
Will be respeceul of others’ opinions so we can conBnue to offer interacBve features for 
everyone to enjoy; 
Will not cause injury to any person or enBty, including as used by us in accordance with these 
terms; 



Will not include medical or other professional advice; 
Will not be false, fraudulent, libelous, defamatory, sexually explicit, obscene, threatening, 
invasive of privacy or publicity rights, abusive, illegal or otherwise objecBonable; 
Will not consBtute or encourage violence or a criminal offense, violate the rights of any party, 
including intellectual property rights, or otherwise give rise to liability or violate any law; 
Will not impersonate any other person, user, or company, or may be false, fraudulent, 
decepBve, inaccurate, or misleading, or that misrepresents your idenBty or affiliaBon with a 
person or company; 
Will not include other people’s personal informaBon, such as another person’s address, phone 
number, e-mail address, social security number, credit card number, medical informaBon, 
financial informaBon, or any other informaBon that may be used to track, contact, or 
impersonate that individual; 
Will not contain so^ware viruses, Trojan horses, spyware or any other technologies or malicious 
code that could impact the operaBon of the services or any computer or device used to access 
the Internet or poliBcal campaigning, chain le<ers, mass mailings, or any form of “spam” and 
will not contain adverBse or promote a product or service or include adverBsing or other 
commercial material, except with our prior wri<en consent; 
Will not violate applicable local, state, federal, and internaBonal laws or regulaBons. 
We may refuse or remove a User Submission without noBce for any reason, including our belief 
that a User Submission may violate these Terms or be otherwise objecBonable. However, we 
will have no obligaBon to review, monitor, display, post, store, maintain, accept or otherwise 
make use of, User Submissions, and you agree that neither we nor our employees or agents will 
be liable for User Submissions or any loss or damage to you and any other person or enBty 
resulBng from User Submissions. 
 
You are solely responsible for your interacBon with other users of the services, whether online 
or offline. You are and shall remain solely responsible for the User Submissions you distribute on 
or through any services and for the consequences of submidng and posBng the same. You 
should be skepBcal about informaBon provided by others, and you acknowledge that the use of 
any User Submission is at your own risk. We are not responsible or liable for the conduct of any 
user or content of any User Submission. We do not endorse the opinions, advice or 
recommendaBons posted or sent by users in any User Submission, and we specifically disclaim 
any and all liability in connecBon therewith. We reserve the right, but have no obligaBon, to 
monitor or become involved in disputes between you and other users. Exercise common sense 
and your best judgment in your interacBons with others (e.g., when you submit any personal or 
other informaBon) and in all of your other online acBviBes. If you discover any content that 
violates these Terms, then you may report it to: support@alyors.com . 
 
We cannot and do not assure that other users are or will be complying with the foregoing or any 
other Terms, and, as between you and us, you hereby assume all risk of harm or injury resulBng 
from any such lack of compliance. 
 
LINKS TO THIRD PARTY SITE 
 



The services may contain links to other sites or electronic services that are not operated by 
ALYORS. These links are provided as a convenience to you. However, we do not represent that 
we have endorsed or evaluated the informaBon on those other sites or electronic services. Your 
relaBonship with the operators of these third-party sites is governed by the terms and 
condiBons and privacy policy, if any, of those sites, and not by these Terms. Therefore, you 
should review those documents before using the third-party services. 
 
Nor can we be held responsible for the accuracy, relevance, legality or decency of material 
contained on Services retrieved in searches and/or listed in search results or idenBfied on 
search results pages. 
 
COUPONS 
 
Coupons and promoBonal codes provided to you are for your individual use only. You may not 
transfer, reproduce, trade, offer for sale, publish or otherwise share the coupons and 
promoBonal codes unless the terms of the coupon or promoBonal code expressly allow you to 
do so. We reserve the right to cancel orders when we have reason to believe that any coupon or 
promoBonal code is being used by someone other than the intended recipient, or in the case of 
suspected abuse, misuse or fraud. We reserve the right to terminate a coupon or promoBonal 
code offering at any Bme and/or set expiraBon dates for such offers at any Bme and in our sole 
discreBon. Coupon codes and promoBonal codes are not valid on prior purchases 
 
ELECTRONIC COMMUNICATIONS 
 
When you access or use the services, send e-mails to us, or receive electronic communicaBons 
from us, you are, and consent to, communicaBng with the company electronically. We may 
communicate with you by e-mail or by posBng noBces through one or more of the services. You 
agree that all noBces, disclosures, agreements, policies, and other communicaBons that the 
company provides to you electronically saBsfy any requirement that such communicaBons be in 
wriBng. 
 
INTERNATIONAL ORDERS 
 
By confirming your order for shipment outside the United States, you agree to the addiBonal 
terms contained in this secBon. 
 
If any package is returned to us because of an incorrect address, because you refuse the 
package, or for any other reason other than solely because of our error, you will be responsible 
for our shipping cost for the return and reshipment of the package. If the cost to return the 
package to us exceeds the cost of the goods ordered, or if you have ordered products that we 
are informed cannot be imported into the country of intended delivery, we may instruct the 
shipping company to abandon the package, but even if we do so, you will remain responsible for 
payment. 
 



AddiBonally, you are considered the importer of record for all shipments from us, and must 
comply with all laws and regulaBons of the country of desBnaBon and all laws and regulaBons 
the United States imposed on exports to that country. You agree to pay any fees, fines, or other 
costs charged to us or to you in connecBon with any non-compliance with laws and regulaBons 
of the country of desBnaBon. 
 
If we decide to allow return of an item that has been rejected because of import or other legal 
compliance issues, we will refund the purchase price of the merchandise, less any charges we 
incurred in connecBon with the shipment, such as quaranBne fees, exam fees, demurrage 
charges, or warehousing fees assessed in the desBnaBon country or in the United States upon 
return of the goods, and less the shipping costs to return the package to us. Supply of goods, 
services and so^ware through the Services is subject to United States export control and 
economic sancBons requirements. By acquiring any such items through the Services, you 
represent and warrant that your acquisiBon comports with and your use of the item will 
comport with those requirements. Without limiBng the foregoing, you may not acquire goods, 
services or so^ware through the services if: 1) you are in, under the control of, or a naBonal or 
resident of Cuba, Iran, North Korea, the Crimea region of Ukraine, Sudan or Syria or if you are 
on the U.S. Treasury Department’s Specially Designated NaBonals List or the U.S. Commerce 
Department’s Denied Persons List, Unverified List or EnBty List or 2) you intend to supply the 
acquired goods, services or so^ware to Cuba, Iran, North Korea, the Crimea region of Ukraine, 
Sudan or Syria (or a naBonal or resident of one of these countries) or to a person on the 
Specially Designated NaBonals List, Denied Persons List, Unverified List or EnBty List. 
 
COPYRIGHT INFRINGEMENT NOTICE 
 
We respect the intellectual property rights of others. If you believe that Content on the Services 
violates your copyright, please send us a noBce by contacBng us at support@alyors.com. 
 
This contact informaBon is only for noBces of copyright infringement. Contact informaBon for 
other ma<ers is listed at the end of these terms. 
 
Your noBce must include: 
 
A physical or electronic signature of a person authorized to act on behalf of the owner of an 
exclusive right that is allegedly infringed; 
IdenBficaBon of the copyrighted work claimed to have been infringed, or, if mulBple 
copyrighted works at a single online site are covered by a single noBficaBon, a representaBve 
list of such works at that site; 
IdenBficaBon of the material that is claimed to be infringing or to be the subject of infringing 
acBvity and informaBon reasonably sufficient to permit us to locate the material, which must 
include, if available, the exact URL where the claimed material is located and the exact locaBon 
on the applicable page in the URL where the claimed material can be found; 
InformaBon reasonably sufficient to permit us to contact the complaining party, including but 
not limited to email addresses, mailing addresses and or phone numbers; 



A statement that the complaining party has a good-faith belief that use of the material in the 
manner complained of is not authorized by the copyright owner, its agent, or the law; and 
A statement that the informaBon in the noBficaBon is accurate, and under penalty of perjury, 
that the complaining party is authorized to act on behalf of the owner of an exclusive right that 
is allegedly infringed. 
Upon receipt of a noBce of claimed infringement that saBsfies these requirements (or any 
statement in conformance with 17 U.S.C. § 512(c)(3)), we will act expediBously to remove or 
disable access to any content that is claimed to be infringing upon the copyright of any person 
under the laws of the United States and will terminate the access privileges of those who 
repeatedly infringe on the copyrights of others. United States law imposes substanBal penalBes 
for falsely submidng a noBce of copyright infringement. 
 
DISCLAIMERS 
 
Your use of the services is at your sole risk. The services are provided on an “as is” and “as 
available” basis. We reserve the right to restrict or terminate your access to the services or any 
feature or part thereof at any Bme. We expressly disclaim all warranBes of any kind, whether 
express or implied, including the implied warranBes of merchantability and fitness for a 
parBcular purpose and any warranBes that materials on the services are non-infringing, as well 
as warranBes implied from a course of performance or course of dealing; that access to the 
services will be uninterrupted or error-free; that the services will be secure; that the services or 
the servers that makes the services available will be virus-free or otherwise free of harmful 
components; or that informaBon on the services will be complete, accurate or Bmely. If you 
download any materials from the services, you do so at your own discreBon and risk. You will be 
solely responsible for any damage to your computer system or loss of data that results from the 
download of any such materials. No advice or informaBon, whether oral or wri<en, obtained by 
you from us or through or from the services will create any warranty of any kind. We do not 
make any warranBes or representaBons regarding the use of the materials on the services in 
terms of their completeness, correctness, accuracy, adequacy, usefulness, Bmeliness, reliability 
or otherwise. 
 
In certain states, the law may not permit the disclaimer of warranBes, so the above disclaimer 
may not apply to you. 
 
LIMITATION OF LIABILITY 
 
To the greatest extent permi<ed by applicable law, neither we, nor our suppliers or third party 
content providers, will be liable for any direct, indirect, puniBve, exemplary, incidental, special, 
consequenBal or other damages arising out of or in any way related to: (1) the services 
(including any delay or inability to use the services), (2) any informaBon, products or services 
adverBsed in or obtained through the services, or (3) our removal or deleBon of any materials 
submi<ed or posted on the services, whether based on contract, tort, strict liability or 
otherwise, even if we or any of our suppliers have been advised of the possibility of damages. 
 



We each agree that any dispute proceedings will be conducted only on an individual basis and 
not in a class, consolidated or representaBve acBon. 
 
Your sole and exclusive remedy for any claims or disputes involving us that are not waived by 
these Terms will be to disconBnue your use of the Services and to seek a refund of the money 
you paid to us, if any, during the three months preceding your iniBaBon of the claim or dispute. 
(Such a refund, in any case, will be governed by the applicable refund policy and the terms of 
sale specified on the Services or in these Terms.) 
 
Regardless of any statute or law to the contrary, you must file any claim or acBon related to use 
of the Services or these Terms within one year a^er such claim or acBon accrued.  Otherwise, 
you will waive the claim or acBon. 
 
THE LIMITATIONS, EXCLUSIONS AND DISCLAIMERS IN THIS SECTION AND ELSEWHERE IN THESE 
TERMS OF USE APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. 
 
INDEMNIFICATION 
 
You agree to indemnify, defend and hold harmless the company and its officers, directors, 
employees, contractors, agents, licensors, service providers, subcontractors and suppliers from 
and against any and all losses, liabiliBes, expenses, damages and costs, including reasonable 
a<orney’s fees and court costs, arising from or in connecBon with your use of the Services or 
our products or services or any violaBon or alleged violaBon by you of these Terms or applicable 
law. We reserve the right, at our own expense, to assume exclusive defense and control of any 
ma<er otherwise subject to indemnificaBon by you and, in such case, you agree to cooperate 
with us in the defense of such ma<er. 
 
You may not se<le any claim covered by this SecBon or admit any liability on the part of the  
company without the company’s prior wri<en approval. 
 
DISPUTE RESOLUTION, BINDING ARBITRATION, AND CLASS ACTION WAIVER 
 
PLEASE READ THIS SECTION CAREFULLY. IT MAY SIGNIFICANTLY AFFECT YOUR LEGAL RIGHTS, 
INCLUDING YOUR RIGHT TO FILE A LAWSUIT IN COURT. 
 
Any dispute, claim, or controversy relaBng in any way to these Terms of Use (including 
interpretaBon or applicaBon of this secBon and quesBons of arbitrability), to your use of any 
Services, or to any products or services sold or distributed by the Company or through 
h<ps://www.solgar.com will be resolved by binding arbitraBon, rather than in court, except that 
each party retains the right to bring an individual acBon in small claims court or to seek 
injuncBve or other equitable relief in a court of competent jurisdicBon to prevent the actual or 
threatened infringement, misappropriaBon, or violaBon of a party’s copyrights, trademarks, 
trade secrets, patents, or other intellectual property rights. There is no judge or jury in 
arbitraBon, and court review of an arbitraBon award is limited. However, an arbitrator can 



award all remedies (except for class, consolidated, or representaBve acBon remedies) to which a 
Party is enBtled under applicable law and which would otherwise be available in a court of law 
(including injuncBve and declaratory relief or statutory damages), and must follow these Terms 
of Use as a court would. 
 
We each agree that any dispute resoluBon proceedings will be conducted on an individual basis 
only, and not in a class, consolidated, or representaBve acBon. YOU ACKNOWLEDGE AND AGREE 
THAT YOU AND THE COMPANY ARE EACH WAIVING THE RIGHT TO A TRIAL BY JURY OR TO 
PARTICIPATE AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS 
 
ACTION OR REPRESENTATIVE PROCEEDING 
 
ArbitraBon Rules and Governing Law: The arbitraBon will be conducted by the American 
ArbitraBon AssociaBon (AAA) under its Consumer ArbitraBon Rules. The AAA’s rules are 
available at www.adr.org. The Federal ArbitraBon Act will govern the interpretaBon and 
enforcement of this secBon. 
 
ArbitraBon Process: As specified in the AAA’s rules, to begin an arbitraBon proceeding, you must 
send a wri<en Demand for ArbitraBon that describes your claim and the relief you seek to our 
registered agent at CorporaBon Service Company, 80 State Street, Albany, NY, 12207. Payment 
of all filing, administraBon, and arbitrator fees will be governed by the AAA’s rules. We will 
reimburse those fees for claims totaling less than $10,000, unless the arbitrator determines the 
claims are frivolous. Likewise, the Company will not seek a<orneys’ fees and costs in arbitraBon, 
unless the arbitrator determines the claims are frivolous. You may choose to have the 
arbitraBon conducted by telephone, based on wri<en submissions, or in person in the county 
where you live or at another mutually agreed locaBon. 
 
APPLICABLE LAW 
 
The Federal ArbitraBon Act, applicable federal law, and the laws of the state of New York, 
without regard to principles of conflict of laws, will govern these Terms of Use and any dispute 
of any sort that might arise between you and the Company or its affiliates. We make no 
representaBon that Content on any Services is appropriate or available for use in any parBcular 
locaBon. Those who choose to access the Services do so on their own iniBaBve and are 
responsible for compliance with all applicable laws including any applicable local laws. 
 
CHANGES TO THESE TERMS OF USE 
 
We reserve the right, in our sole discreBon, to change these Terms at any Bme by posBng 
revised terms on the Services. It is your responsibility to check periodically 30 for any changes 
we may make to these Terms. Your conBnued use of the Services following the posBng of 
changes to these terms or other policies means you accept the changes. 
 
TERMINATION 



 
These Terms of Use consBtute an agreement between you and the Company, which the 
Company may terminate in its sole discreBon, in whole or in part, at any Bme and for any 
reason. If the Company terminates this agreement with you, you may no longer access the 
Services. Upon terminaBon of this agreement and/or your access to the Services, you will 
immediately destroy any copies of any Content, whether in printed or so^ware format. 
Otherwise applicable porBons of the Terms of Use survive terminaBon of these Terms, including 
applicable porBons of the secBons relaBng to No Professional Advice or Medical InformaBon; 
User Submissions; Links to Third Party Websites; Electronic CommunicaBons; Disclaimers; 
LimitaBon of Liability; IndemnificaBon; Dispute ResoluBon, Binding ArbitraBon, and Class acBon 
Waiver; TerminaBon; and EnBre Agreement, Severability, No Waiver. 
 
ENTIRE AGREEMENT; SEVERABILITY; NO WAIVER 
 
These Terms, together with the Privacy Policy incorporated within them by reference and any 
policies that we post on the Services, including the Mobile Alerts Terms of Use, consBtute the 
enBre agreement of the parBes with respect to the subject ma<er hereof and supersede all 
prior or contemporaneous communicaBons and proposals, whether oral or wri<en, between 
the parBes with respect to such subject ma<er. If any provision of these terms is deemed 
unlawful, void or unenforceable, the remaining provisions will remain in place and the 
invalidated provision will be deemed replaced by an enforceable provision that most closely 
reflects the intent of the parBes. 
 
Our failure to exercise or enforce any right or provision in these Terms will not consBtute a 
waiver of that right or provision or any other rights or provisions included within the Terms. 
 
CONTACT US 
 
If you have any quesBons or comments about these Terms or the Services, please contact us by 
support@alyors.com. 


